
 

2020 

All prices are per ticket 

 

 

All prices are per ticket 

 

Administrative expense fees are determined by the exchange rate of the 
Danish currency, the Krone (DKK) such as it was on 1st January 2020. Fees 
for other currencies will be adjusted if the exchange rate changes by +/- 5 
% 

 

Tickets will be invoiced at TPE’s purchase price, meaning the gross price 
minus any directly referable discounts etc. obtained by TPE. However, any 
liability fees, credit card fees, GDS fees, ticket issuing- and cancellation 
fees, and any ticket collection fees will be added to the invoice. 

 

All not directly referable discounts, commissions, bonuses etc. will be ac-
cumulated at TPE and will be distributed to the member companies at 
least once a year in arrears in proportion to each member company’s per-
centage of the accumulated discounts, commissions, bonuses etc. Payout 
will take place on an ongoing basis as distribution happens.  

Expense Contributions 2020 
Currency 

Australia (AUD) 

Belgium 

Canada (CAD) 

Costa Rica (USD) 

Denmark (DKK) 

Finland (EUR) 

France (EUR) 

Holland (EUR) 

China (CNY) 

Croatia (HRK) 

Austria (EUR) 

Germany (EUR) 

Great Britain (GBP) 

Hong Kong (HKD) 

Hungary (HUF) 

Italy (EUR) 

India (INR) 

Lithuania (EUR) 

Luxembourg (EUR) 

Norway (NOK) 
 
Poland (PLN) 

Romania (RON) 

Singapore (SGD) 

Spain (EUR) 

Sweden (SEK) 

Switzerland (CHF)  

Taiwan (TWD) 

UAE (AED) 

U.S.A. (USD) 



 

2020 

All prices are per ticket 

Flight Domestic 19,00 EUR 

Flight Regional/Europe 22,00 EUR 

Flight Intercontinental 25,00 EUR 

Train  15,00 EUR 

Hotel 0,00-15,00 EUR 

Car rental 0,00-15,00 EUR 

Ferry 15,00 EUR 

Taxi  n/a 

Seating / baggage 0,00 EUR 

Booking via phone 

Flight Domestic 7,00 EUR 

Flight Regional/Europe 7,00 EUR 

Flight Intercontinental 7,00 EUR 

Hotel  0,00 EUR 

Car rental  0,00 EUR 

Train  n/a 

Internet self booking 

Meeting & Conference 10% of total price 

Group Travel  
10% of total price 

Crediting, issued ticket  15,00 EUR 

Cancellation before issue of ticket 0,00 EUR 

Changes, No reissue of ticket 0,00 EUR 

Changes, Reissue of ticket 15,00 EUR 

Visum assistance 29,00 EUR 

E.ticket tracking n/a 

Emergency services(+ Full Service Fee)* 
25,00 EUR 

Liability insurance n/a 

Invoice fee (billback) 0,00 EUR 

Booking low cost carriers—offline (Do not apply for online 

bookings) 
25,00 EUR 

Add-on  services: 

Austria (EUR) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 21,00 AUD 

Flight Regional/Europe 21,00 AUD 

Flight Intercontinental 110,00 AUD 

Train  15,00 AUD 

Hotel 21,00 AUD 

Car rental 21,00 AUD 

Ferry n/a 

Taxi  15,00 AUD 

Seating / baggage 0,00 AUD 

Booking via phone 

Flight Domestic 12,00 AUD 

Flight Regional/Europe 12,00 AUD 

Flight Intercontinental 12,00/65,00 AUD 

Hotel  0,00 AUD 

Car rental  0,00 AUD 

Train  n/a 

Internet self booking 

Meeting & Conference Quotation given at time of enquiry 

Group Travel  
Quotation given at time of enquiry 

Crediting, issued ticket  15,00 AUD 

Cancellation before issue of ticket 0,00 AUD 

Changes, No reissue of ticket 0,00/15,00 AUD 

Changes, Reissue of ticket 21,00/110,00 AUD 

Visum assistance 40,00 AUD 

E.ticket tracking 0,00 AUD 

Emergency services (+ Full Service Fee)* 
66,00 AUD 

Liability insurance n/a  

Invoice fee (billback) 20,00 AUD  

Booking low cost carriers—offline 0,00 AUD 

Add-on services: 

 Australia (AUD) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 25,00 EUR 

Flight Regional/Europe 26,00 EUR 

Flight Intercontinental 38,00 EUR 

Train  10,00 EUR 

Hotel 8,00 EUR 

Car rental 8,00 EUR 

Ferry 10,00 EUR 

Taxi  10,00 EUR 

Seating / baggage 15,00 EUR 

Booking via phone 

Flight Domestic 7,00 EUR 

Flight Regional/Europe 7,00 EUR 

Flight Intercontinental 7,00 EUR 

Hotel  0,00 EUR 

Car rental  0,00 EUR 

Train  0,00 EUR 

Internet self booking 

Meeting & Conference  
(Handling Fee per Person + Full Service Fee (Basic offer)) 20,00 EUR 

Group Travel  
(Handling Fee per Person + Full Service Fee (Basic offer)) 10,00 EUR 

Crediting, issued ticket 10,00 EUR 

Cancellation before issue of ticket 10,00 EUR 

Changes, No reissue of ticket 20,00 EUR 

Changes, Reissue of ticket  

(+ Full service fee when 2 documents are issued) 
20,00 EUR 

Visum assistance 25,00 EUR 

E.ticket tracking 5,00 EUR 

Emergency services (+ Full Service Fee)* 
18,00 EUR 

Liability insurance n/a 

Invoice fee (billback) 0,00 EUR 

Booking low cost carriers—offline (Do not apply for online 

bookings) 
30,00 EUR 

Add-on  services: 

Belgium (EUR) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 21,00 CAD 

Flight Regional 21,00 CAD 

Flight Intercontinental 21,00 CAD 

Train  5,00 CAD 

Hotel 5,00 CAD 

Car rental 5,00 CAD 

Ferry 5,00 CAD 

Taxi  5,00 CAD 

Seating / baggage 21,00 CAD 

Booking via phone 

Flight Domestic  9,00 CAD 

Flight Regional 9,00 CAD 

Flight Intercontinental 9,00 CAD 

Hotel  0,00 CAD 

Car rental  0,00 CAD 

Train 0,00 CAD 

Internet self booking 

Meeting & Conference (charge per. hour spent planning) 125,00 CAD 

Group Travel (No fee to set up group) 21,00 CAD 

Crediting, issued ticket 5,00 CAD 

Cancellation before issue of ticket 0,00 CAD 

Changes, No reissue of ticket 0,00 CAD 

Changes, Reissue of ticket 21,00 CAD 

Visum assistance 21,00 CAD 

E.ticket tracking 0,00 CAD 

Emergency services 

(Fee as per cost from external 24-Hour Service provider)* 
5,00 - 30,00 CAD 

Liability insurance n/a 

Invoice fee (billback) (special/manual invoice—1,00 CAD) 0,00 CAD 

Booking low cost carriers (Same as online or offline PNR fee) 0,00 CAD 

Add-on  services: 

Canada (CAD) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 21,00 CNY 

Flight Regional 100,00 CNY 

Flight Intercontinental 250,00 CNY 

Train  20,00 CNY 

Hotel 0,00 CNY 

Car rental 20,00 CNY 

Ferry 20,00 CNY 

Taxi  0,00 CNY 

Seating / baggage 0,00 CNY 

Booking via phone 

Flight Domestic 16,00 CNY 

Flight Regional 100,00 CNY 

Flight Intercontinental 200,00 CNY 

Hotel  0,00 CNY 

Car rental  10,00 CNY 

Train  0,00 CNY 

Internet self booking 

Meeting & Conference (per reservation) 10% 

Group Travel  10% 

Crediting, issued ticket 20,00 CNY/100,00 CNY 

Cancellation before issue of ticket Free of charge 

Changes, No reissue of ticket domestic/international 0,00 CNY/80,00 CNY 

Changes, Reissue of ticket 80,00 CNY 

Visum assistance (pr. order) 200,00 CNY 

E.ticket tracking 5,00 CNY 

Emergency services (+ Full Service Fee)* 
2x fee 

Liability insurance n/a 

Invoice fee (billback) 0,00 CNY 

Booking low cost carriers—offline 50,00 CNY 

Add-on  services: 

China (CNY) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 20,00 USD 

Flight Regional/Europe 25,00 USD 

Flight Intercontinental 25,00 USD 

Train  10,00 USD 

Hotel 10,00 USD 

Car rental 10,00 USD 

Ferry 10,00 USD  

Taxi  10,00 USD 

Seating / baggage 0,00 USD 

Booking via phone 

Internet self booking 

Meeting & Conference 25,00 USD 

Group Travel  
25,00 USD 

Crediting, issued ticket 20,00 USD 

Cancellation before issue of ticket 0,00 USD 

Changes, No reissue of ticket 0,00 USD 

Changes, Reissue of ticket 10,00-22,50 USD 

Visum assistance 27,00 USD 

E.ticket tracking n/a 

Emergency services (+ Full Service Fee)* 
20,00 USD +fee 

Liability insurance n/a 

Invoice fee (billback) 20,00 USD  

Booking low cost carriers—offline n/a 

Add-on services: 

 Costa Rica (USD) Return to overview 

Flight Domestic 10,00 USD 

Flight Regional/Europe 10,00 USD 

Flight Intercontinental 10,00 USD 

Hotel  0,00 USD 

Car rental  0,00 USD 

Train  n/a 

 

*NB! Fee per call 



 

2020 

All prices are per ticket 

 
 

Flight Domestic 40,00 HRK  

Flight Regional/Europe 190,00 HRK 

Flight Intercontinental 190,00 HRK 

Train  80,00 HRK 

Hotel 80,00 HRK 

Car rental 80,00 HRK 

Ferry 80,00 HRK 

Taxi  80,00 HRK 

Seating / baggage 0,00 HRK 

Booking via phone 

Flight Domestic 30,00 HRK 

Flight Regional/Europe 60,00 HRK 

Flight Intercontinental 60,00 HRK 

Hotel (0 HRK when combi-

ned with airline ticket) 

60,00 HRK 

Car rental  60,00 HRK 

Train 60,00 HRK 

Internet self booking 

Meeting & Conference  Quotation given at time of enquiry 

Group Travel Quotation given at time of enquiry 

Crediting, issued ticket Depending on request 

Cancellation before issue of ticket 0,00 HRK 

Changes, No reissue of ticket 0,00 HRK 

Changes, Reissue of ticket 60,00 HRK 

Visum assistance 200,00 HRK 

E.ticket tracking 0,00 HRK 

Emergency services* 
0,00 HRK 

Liability insurance Depending on request 

Invoice fee (billback) 135,00 HRK 

Booking low cost carriers—offline 40,00 HRK 

Add-on  services: 

Croatia (HRK) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 
 
 

Flight Domestic 105,00 DKK 

Flight Regional/Europe 245,00 DKK 

Flight Intercontinental 405,00 DKK 

Train  100,00 DKK 

Hotel 85,00 DKK 

Car rental 85,00 DKK 

Ferry 85,00 DKK 

Taxi  85,00 DKK 

Booking via phone 

Flight Domestic 85,00 DKK 

Flight Regional/Europe 85,00 DKK 

Flight Intercontinental 85,00 DKK 

Hotel  0,00 DKK 

Car rental  0,00 DKK 

Train 0,00 DKK 

Internet self booking 

Meeting & Conference  See price here 

Group Travel See price here 

Crediting, issued ticket* 65,00 DKK 

Cancellation before issue of ticket* 0,00 DKK 

Changes, No reissue of ticket* 0,00 DKK 

Changes, Reissue of ticket* 0,00 DKK 

Visum assistance* 50,00 DKK 

E.ticket tracking 0,00 DKK 

Emergency services** 
250,00 DKK 

Liability insurance 0,00 DKK 

Invoice fee (billback) 0,00 DKK 

Booking low cost carriers—offline 0,00 DKK 

Train domestic (DK)  

Per invoice 15,00 DKK 

Pr. crediting  50,00 DKK 

Missing address in online profile 25,00 DKK 

Add-on  services: 

Denmark (DKK) - Booking via TPE office Copenhagen 

*NB! The supplier may charge additional fees to those listed 

**NB! Fee per call 

 

Return to overview 

Seating/baggage  85,00 DKK 

https://member.tpe.org/Files/Billeder/Intranet2012/Dokumenter/Samhandelsbetingelser/Cost%20fees_%20meetings_%20conferences%20and%20hotel%20groups_2020_EN.pdf
https://member.tpe.org/Files/Billeder/Intranet2012/Dokumenter/Samhandelsbetingelser/Cost%20fees_%20Group%20bookings_2020.pdf


 

2020 

All prices are per ticket 

Flight Domestic 27,00 EUR 

Flight Europe/Regional 27,00 EUR 

Flight Intercontinental 27,00 EUR 

Train  11,00 EUR 

Hotel 11,00 EUR 

Car rental 11,00 EUR 

Ferry 11,00 EUR 

Taxi  11,00 EUR 

Seating / baggage 0,00 EUR 

Booking via phone 

Flight Domestic  5,00 EUR 

Flight Europe/Regional 5,00 EUR 

Flight Intercontinental 5,00 EUR 

Hotel  0,00 EUR 

Car rental  0,00 EUR 

Train n/a  

Internet self booking 

Meeting & Conference  Quotation give at time of enquiry 

Group Travel Quotation give at time of enquiry 

Crediting, issued ticket 9,00 EUR 

Cancellation before issue of ticket 0,00 EUR 

Changes, No reissue of ticket 0,00 EUR 

Changes, Reissue of ticket 9,00 EUR 

Visum assistance 49,00 EUR 

E.ticket tracking n/a 

Emergency services* 
34,00 EUR 

Liability insurance n/a 

Invoice fee (billback) 0,00 EUR 

Booking low cost carriers—offline 9,00 EUR 

Add-on  services: 

Finland (EUR) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 15,00 EUR 

Flight Regional/Europe 25,00 EUR 

Flight Intercontinental 40,00 EUR 

Train  4,00 EUR 

Hotel 10,00 EUR 

Car rental 10,00 EUR 

Ferry 25,00 EUR 

Taxi  5,00 EUR 

Seating / baggage 0,00 EUR 

Booking via phone 

Flight Domestic 7,00 EUR 

Flight Regional/Europe 7,00 EUR 

Flight Intercontinental 7,00 EUR 

Hotel  0,00 EUR 

Car rental  0,00 EUR 

Train  2,00 EUR 

Internet self booking 

Meeting & Conference (per traveller) 25-27,00 EUR 

Group Travel  
12% of global amount 

Crediting, issued ticket  0,00 EUR 

Cancellation before issue of ticket 0,00 EUR 

Changes, No reissue of ticket 0,00 EUR 

Changes, Reissue of ticket Initial fee 

Visum assistance 25,00 EUR 

E.ticket tracking 0,00 EUR 

Emergency services (+ Full Service Fee)* 
25,00 EUR 

Liability insurance 0,00 EUR 

Invoice fee (billback) 0,00 EUR 

Booking low cost carriers—offline 25,00 EUR 

Add-on  services: 

France (EUR) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic  25,00 EUR 

Flight Regional/Europe 26,00 EUR 

Flight Intercontinental 38,00 EUR 

Train  10,00 EUR 

Hotel 8,00 EUR 

Car rental 8,00 EUR 

Ferry 10,00 EUR 

Taxi  10,00 EUR 

Ancillary services 10,00 EUR 

Booking via phone 

Flight Domestic   7,00 EUR 

Flight Regional/Europe 7,00 EUR 

Flight Intercontinental 7,00 EUR 

Hotel  0,00 EUR 

Car rental  0,00 EUR 

Train 0,00 EUR 

Internet self booking 

Meeting & Conference (Handling fee per person + full service fee) See prices here 

Group Travel (Handling fee per person + full service fee) 15 % 

Crediting, issued ticket 10,00 EUR 

Cancellation before issue of ticket 10,00 EUR 

Changes, No reissue of ticket 20,00 EUR 

Changes, Reissue of ticket  

(+ full service fee when 2 documents are issued) 
20,00 EUR 

Visum assistance  25,00 EUR 

E.ticket tracking 5,00 EUR 

Emergency services(+ full service fee)* 
18,00 EUR 

Liability insurance n/a 

Invoice fee (billback) (for e-invoicing/paper invoice 10 EUR)  15,00 EUR 

Booking low cost carriers—offline 30,00 EUR 

Add-on  services: 

Germany (EUR) Return to overview 

*NB! Fee per call 

https://member.tpe.org/Files/Billeder/Intranet2012/Dokumenter/Samhandelsbetingelser/Meetings%20and%20conferences%20Germany_pricelist_EN.pdf


 

2020 

All prices are per ticket 

Meeting & Conference  5,1% 

Group Travel 5,1% 

Crediting, issued ticket 10,20 GBP 

Cancellation before issue of ticket 0,00 GBP 

Changes, No reissue of ticket 10,00 GBP 

Changes, Reissue of ticket 10,20 GBP 

Visum assistance 15,30 GBP 

E.ticket tracking 0,00 GBP 

Emergency services* 
22,44 GBP 

Liability insurance n/a 

Invoice fee (billback) 10,00 GBP 

Booking low cost carriers—offline 10,20 GBP 

Add-on  services: 

United Kingdom (GBP) 

Flight Domestic  10,20 GBP 

Flight Regional/Europe 10,20 GBP 

Flight Intercontinental 20,40 GBP 

Train 4,08 GBP 

Hotel 0,00 GBP 

Car rental 10,20 GBP 

Ferry 10,20 GBP 

Taxi  10,20 GBP 

Seating / baggage 0,00 GBP 

Booking via phone 

Flight Domestic  6,12 GBP 

Flight Regional/Europe 6,12 GBP 

Flight Intercontinental 6,12 GBP 

Hotel  0,00 GBP 

Car rental  0,00 GBP 

Train 2,04 GBP 

Internet self booking 

Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

 
 

Flight Domestic  35,00 EUR 

Flight Regional/Europe 35,00 EUR 

Flight Intercontinental 35,00 EUR 

Train Domestic 10,00 EUR 

Train International 15,00 EUR 

Hotel (booked in reservation system) 10,00 EUR 

Hotel (booked outside res. system) 15,00 EUR 

Car rental 10,00 EUR 

Ferry 15,00 EUR 

Taxi  10,00 EUR 

Seating / baggage 7,50 EUR 

Booking via phone 

Flight Domestic  5,00 EUR 

Flight Regional/Europe 5,00 EUR 

Flight Intercontinental 5,00 EUR 

Hotel 0,00 EUR 

Car rental  0,00 EUR 

Train 0,00 EUR 

Internet self booking 

Meeting & Conference (per hour) 65,00 EUR 

Group Travel (per hour) 65,00 EUR 

Crediting, issued ticket 20,00 EUR 

Cancellation before issue of ticket 0,00 EUR 

Changes, No reissue of ticket 0,00 EUR 

Changes, Reissue of ticket 10,00 EUR 

Visum assistance (for urgent assistance 35,00 EUR) 30,00 EUR 

E.ticket tracking 5,00 EUR 

Emergency services* 
30,00 EUR 

Liability insurance n/a 

Invoice fee (billback) (special/manual invoice to Europe - 10,00 

EUR) 
15,00 EUR 

Booking low cost carriers—offline 30,00 EUR 

Add-on  services: 

Netherlands (EUR) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 80,00 HKD 

Flight Regional 200,00 HKD 

Flight Intercontinental 450,00 HKD 

Train  50,00 HKD 

Hotel 80,00 HKD 

Car rental 80,00 HKD 

Ferry 50,00 HKD 

Taxi  n/a 

Seating / baggage 0,00 HKD 

Booking via phone 

Flight Domestic 50,00 HKD 

Flight Regional 130,00 HKD 

Flight Intercontinental 260,00 HKD 

Hotel  50,00 HKD 

Car rental  50,00 HKD 

Train  50,00 HKD 

Internet self booking 

Meeting & Conference (per reservation) 10% 

Group Travel  10% 

Crediting, issued ticket 100/250,00 HKD 

Cancellation before issue of ticket 0,00 HKD 

Changes, No reissue of ticket 0,00 HKD 

Changes, Reissue of ticket 160,00 HKD 

Visum assistance (pr. order) 250,00 HKD 

E.ticket tracking 10,00 HKD 

Emergency services (+ Full Service Fee)* 
2x Fee 

Liability insurance n/a 

Invoice fee (billback) 0,00 HKD 

Booking low cost carriers—offline 80,00 HKD 

AirPlus Service Fee Non-air products 2,5% 

Add-on  services: 

Hong Kong (HKD) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic  n/a 

Flight Regional/Europe 3.800,00 HUF 

Flight Intercontinental 6.000,00 HUF 

Train  5.000,00 HUF 

Hotel 3.500,00 HUF 

Car rental 3.500,00 HUF 

Ferry 5.000,00 HUF 

Taxi  n/a 

Seat, luggage, speedy 
boarding 

2.500,00 HUF 

Seating / baggage 0,00 HUF 

Booking via phone 

Flight Domestic  n/a 

Flight Regional/Europe 2.000,00 HUF 

Flight Intercontinental 2.000,00 HUF 

Low cost carrier 2.000,00 HUF 

Hotel  0,00 HUF 

Car rental  0,00 HUF 

Train (if applicable) n/a 

Internet self booking 

Meeting & Conference  n/a 

Group Travel n/a 

Refunds 0,00 HUF 

Crediting, issued ticket 6.000,00 HUF 

Cancellation before issue of ticket 0,00 HUF 

Changes, No reissue of ticket  0,00 HUF 

Changes, Reissue of ticket (Domestic, Regional, Intercon-

tinental) 
3.800,00 HUF 

Visum assistance  10.500,00 HUF 

E.ticket tracking n/a 

Emergency services* 
9.000,00 HUF 

Liability insurance n/a 

Invoice fee (billback) (per paper based invoice 500,00  
6.000,00 HUF  

Booking low cost carriers—offline 3.800,00 HUF 

Add-on  services: 

Hungary (HUF) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

 
 

Flight Domestic  300,00 INR 

Flight Regional/Europe 850,00 INR 

Flight Intercontinental 1250,00 INR 

Train  150,00 INR 

Hotel 150,00 INR 

Car rental 150,00 INR 

Ferry n/a 

Taxi  n/a 

Seating / baggage 0,00 INR 

Booking via phone 

Flight Domestic  210,00 INR 

Flight Regional/Europe 210,00 INR 

Flight Intercontinental 210,00 INR 

Hotel  105,00 INR 

Car rental  105,00 INR 

Train n/a 

Internet self booking 

Meeting & Conference  n/a 

Group Travel n/a 

Crediting, issued ticket n/a 

Cancellation before issue of ticket n/a 

Changes, No reissue of ticket n/a 

Changes, Reissue of ticket n/a 

Visum assistance 500,00 - 850,00 INR 

E.ticket tracking n/a 

Emergency services* 
300,00 INR 

Liability insurance n/a 

Invoice fee (billback) n/a 

Booking low cost carriers—offline n/a 

Add-on  services: 

India (INR) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 10,00 EUR 

Flight Regional/Europe 25,00 EUR 

Flight Intercontinental 30,00 EUR 

Train  5,00 EUR 

Hotel 7,00 EUR 

Car rental 8,00 EUR 

Ferry 5,00 EUR 

Taxi  10,00 EUR 

Seating / baggage 5,00 EUR 

Booking via phone 

Flight Domestic  5,00 EUR 

Flight Regional/Europe 5,00 EUR 

Flight Intercontinental 5,00 EUR 

Hotel  0,00 EUR 

Car rental  0,00 EUR 

Train n/a 

Internet self booking 

Meeting & Conference (on total package) 7 % 

Group Travel (on total package) 7 % 

Crediting, issued ticket 10,00 EUR 

Cancellation before issue of ticket 0,00 EUR 

Changes, No reissue of ticket 0,00 EUR 

Changes, Reissue of ticket 
20,00 EUR 

Visum assistance 30,00 EUR 

E.ticket tracking (Per year) 150,00 EUR 

Emergency services* 
30,00 EUR 

Liability insurance 0,00 EUR 

Invoice fee (billback) 0,00 EUR 

Booking low cost carriers—offline (Do not apply for online) 20,00 EUR 

Add-on  services: 

Italy (EUR) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic n/a 

Flight Regional/Europe 9,00 EUR 

Flight Intercontinental 9,00 EUR 

Train  5,00 EUR 

Hotel 0,00 EUR 

Car rental 0,00 EUR 

Ferry 0,00 EUR 

Taxi  3,00 EUR 

Seating / baggage 0,00 EUR 

Booking via phone 

Internet self booking 

Meeting & Conference 5%  of total price* 

Group Travel  
5,00 EUR 

Crediting, issued ticket 0,00 EUR 

Cancellation before issue of ticket 0,00 EUR 

Changes, No reissue of ticket 0,00 EUR 

Changes, Reissue of ticket 4,00 EUR 

Visum assistance 12,00 EUR 

E.ticket tracking Included to service free 

Emergency services (+ Full Service Fee)** 
0 if local 24/7 is used 

Liability insurance Yes  

Invoice fee (billback) 25,00—30,00 EUR  

Booking low cost carriers—offline 9,00 EUR 

Add-on services: 

 Lithuania (EUR) Return to overview 

Flight Domestic 0,00 EUR 

Flight Regional/Europe 3,00 EUR 

Flight Intercontinental 3,00 EUR 

Hotel  0,00 EUR 

Car rental  0,00 EUR 

Train  n/a 

 

*NB! May not exceed 150 EUR 
**NB! Fee per call 



 

2020 

All prices are per ticket 

 
 

Flight Domestic  n/a 

Flight Regional/Europe 29,00 EUR 

Flight Intercontinental 29,00 EUR 

Train  20,00-22,00 EUR 

Hotel 10,00-12,00 EUR 

Car rental 25,00 EUR 

Ferry 10,00 EUR 

Taxi  n/a  

Seating / baggage 0,00 EUR 

Booking via phone 

Flight Domestic  n/a 

Flight Regional/Europe 7,00 EUR 

Flight Intercontinental 7,00 EUR 

Hotel  n/a  

Car rental  n/a  

Train n/a  

Internet self booking 

Meeting & Conference  n/a 

Group Travel n/a 

Crediting, issued ticket 5,00 EUR 

Cancellation before issue of ticket n/a 

Changes, No reissue of ticket n/a 

Changes, Reissue of ticket n/a 

Visum assistance 30,00—50,00 EUR 

E.ticket tracking n/a 

Emergency services* 
30,00 EUR 

Liability insurance n/a 

Invoice fee (billback) 0,00 EUR 

Booking low cost carriers—offline n/a 

Add-on  services: 

Luxembourg (EUR) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

 
 

Flight Domestic 130,00 NOK 

Flight Regional/Europe 305,00 NOK 

Flight Intercontinental 505,00 NOK 

Train  125,00 NOK 

Hotel 105,00 NOK 

Car rental 105,00 NOK 

Ferry 105,00 NOK 

Taxi  105,00 NOK 

Book

Flight Domestic 106,00 NOK 

Flight Regional/Europe 106,00 NOK 

Flight Intercontinental 106,00 NOK 

Hotel  0,00 NOK 

Car rental  0,00 NOK 

Train 0,00 NOK 

Internet self booking 

Meeting & Conference  See price here 

Group Travel See price here 

Crediting, issued ticket* 81,00 NOK 

Cancellation before issue of ticket* 0,00 NOK 

Changes, No reissue of ticket* 0,00 NOK 

Changes, Reissue of ticket* 0,00 NOK 

Visum assistance* 63,00 NOK 

E.ticket tracking 0,00 NOK 

Emergency services** 
313,00 NOK 

Liability insurance 0,00 NOK 

Invoice fee (billback) 0,00 NOK 

Booking low cost carriers—offline 0,00 NOK 

Add-on  services: 

Norway (NOK) - Booking via TPE office Copenhagen 

*NB! The supplier may charge additional fees to those listed 
**NB! Fee per call 

Return to overview 

Seating/baggage  105,00 NOK 

https://member.tpe.org/Files/Billeder/Intranet2012/Dokumenter/Samhandelsbetingelser/Cost%20fees_%20meetings_%20conferences%20and%20hotel%20groups_2020_EN.pdf
https://member.tpe.org/Files/Billeder/Intranet2012/Dokumenter/Samhandelsbetingelser/Cost%20fees_%20Group%20bookings_2020.pdf


 

2020 

All prices are per ticket 

Flight Domestic 50,00 PLN 

Flight Regional/Europe 100,00 PLN 

Flight Intercontinental 100,00 PLN 

Train  28,00 PLN 

Hotel 28,00 PLN 

Car rental 28,00 PLN 

Ferry 28,00 PLN 

Taxi  n/a 

Seating / baggage 0,00 PLN 

Booking via phone 

Flight Domestic 28,00 PLN 

Flight Regional/Europe 28,00 PLN 

Flight Intercontinental 28,00 PLN 

Hotel  0,00 PLN 

Car rental  0,00 PLN 

Train (if applicable) n/a 

Internet self booking 

Meeting & Conference 7% of service 

Group Travel 
Transaction fee per product same as for 

individual booking via phone  

Crediting, issued ticket 0,00 PLN 

Cancellation before issue of ticket 0,00 PLN 

Changes, No reissue of ticket 50% of the original Transaction fee will 
be charged 

Changes, Reissue of ticket 50% of the original Transaction fee will 
be charged 

Visum assistance 115,00 PLN 

E.ticket tracking 0,00 PLN 

Emergency services* 
50,00 PLN 

Liability insurance 0,00 PLN 

Invoice fee (billback) 0,00 PLN 

Booking low cost carriers—offline 100,00 PLN 

Add-on  services: 

Poland (PLN) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 30,00 RON 

Flight Regional/Europe 40,00 RON 

Flight Intercontinental 45,00 RON 

Train  20,00 RON 

Hotel 25,00 RON 

Car rental 0,00 RON 

Ferry 15,00 RON 

Taxi  n/a 

Seating / baggage 0,00 RON 

Booking via phone 

Internet self booking 

Meeting & Conference 8% of total price 

Group Travel  
8% of total price 

Crediting, issued ticket n/a 

Cancellation before issue of ticket 0,00 RON 

Changes, No reissue of ticket 0,00 RON 

Changes, Reissue of ticket 25,00 RON 

Visum assistance 100,00 RON 

E.ticket tracking n/a 

Emergency services (+ Full Service Fee)* 
0,00 RON 

Liability insurance n/a  

Invoice fee (billback) n/a  

Booking low cost carriers—offline 33,00/43,00 RON 

Add-on services: 

 Romania (RON) Return to overview 

Flight Domestic 7,50 RON 

Flight Regional/Europe 7,50 RON 

Flight Intercontinental 7,50 RON 

Hotel  0,00 RON 

Car rental  0,00 RON 

Train  0,00 RON 

 

*NB! Fee per call 



 

2020 

All prices are per ticket 

 
 

Flight Domestic  65,00 SGD 

Flight Regional/Europe 65,00 SGD 

Flight Intercontinental 65,00 SGD 

Train  n/a 

Hotel 25,00 SGD 

Car rental 25,00 SGD 

Ferry n/a 

Taxi  n/a 

Seating / baggage 0,00 SGD 

Booking via phone 

Flight Domestic  30,00 SGD 

Flight Regional/Europe 30,00 SGD 

Flight Intercontinental 30,00 SGD 

Hotel  0,00 SGD 

Car rental  0,00 SGD  

Train n/a  

Internet self booking 

Meeting & Conference  n/a 

Group Travel n/a 

Crediting, issued ticket 50,00 SGD 

Cancellation before issue of ticket 20,00 SGD 

Changes, No reissue of ticket 25,00 SGD 

Changes, Reissue of ticket 50,00 SGD 

Visum assistance 50,00 SGD 

E.ticket tracking 50,00 SGD 

Emergency services* 
50,00 SGD 

Liability insurance n/a 

Invoice fee (billback) n/a 

Booking low cost carriers—offline 50,00 SGD 

Courier Service 25,00-50,00 SGD 

Add-on  services: 

Singapore (SGD) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 10,00 EUR 

Flight Regional/Europe 10,00 EUR 

Flight Intercontinental 20,00 EUR 

Train  5,00 EUR 

Hotel 10,00 EUR 

Car rental 5,00 EUR 

Ferry 10,00 EUR 

Taxi  10,00 EUR 

Seating / baggage 0,00 EUR 

Booking via phone 

Internet self booking 

Meeting & Conference 7% of total price  

Group Travel  
7% of total price  

Crediting, issued ticket 10,00 EUR 

Cancellation before issue of ticket 0,00 EUR 

Changes, No reissue of ticket 0,00 EUR 

Changes, Reissue of ticket 10,00 EUR 

Visum assistance 20,00 EUR 

E.ticket tracking n/a 

Emergency services (+ Full Service Fee)* 
30,00 EUR 

Liability insurance n/a 

Invoice fee (billback) 0,00 EUR 

Booking low cost carriers—offline 10,00 EUR 

Add-on services: 

Spain (EUR) Return to overview 

Flight Domestic 7,00 EUR 

Flight Regional/Europe 7,00 EUR 

Flight Intercontinental 7,00 EUR 

Hotel  0,00 EUR 

Car rental  0,00 EUR 

Train  0,00 EUR 

 

*NB! Fee per call 



 

2020 

All prices are per ticket 

 
 

Flight Domestic 135,00 SEK 

Flight Regional/Europe 315,00 SEK 

Flight Intercontinental 525,00 SEK 

Train  130,00 SEK 

Hotel 110,00 SEK 

Car rental 110,00 SEK 

Ferry 110,00 SEK 

Taxi  110,00 SEK 

Booking via phone 

Flight Domestic 110,00 SEK 

Flight Regional/Europe 110,00 SEK 

Flight Intercontinental 110,00 SEK 

Hotel  0,00 SEK 

Car rental  0,00 SEK 

Train 0,00 SEK 

Internet self booking 

Meeting & Conference  See price here 

Group Travel See price here 

Crediting, issued ticket* 84,00 SEK 

Cancellation before issue of ticket* 0 SEK 

Changes, No reissue of ticket* 0 SEK 

Changes, Reissue of ticket* 0 SEK 

Visum assistance* 65,00 SEK 

E.ticket tracking 0 SEK 

Emergency services** 
325,00 SEK 

Liability insurance 0 SEK 

Invoice fee (billback) 0 SEK 

Booking low cost carriers—offline 0 SEK 

Add-on  services: 

Sweden (SEK) - Booking via TPE office Copenhagen 

*NB! The supplier may charge additional fees to those listed 

**NB! Fee per call 

 

Return to overview 

Seating/baggage  110,00 SEK 

https://member.tpe.org/Files/Billeder/Intranet2012/Dokumenter/Samhandelsbetingelser/Cost%20fees_%20meetings_%20conferences%20and%20hotel%20groups_2020_EN.pdf
https://member.tpe.org/Files/Billeder/Intranet2012/Dokumenter/Samhandelsbetingelser/Cost%20fees_%20Group%20bookings_2020.pdf


 

2020 

All prices are per ticket 

Flight Domestic 55,00 CHF  

Flight Regional/Europe 60,00 CHF 

Flight Intercontinental 80,00 CHF 

Train  25,00/15,00 CHF 

Hotel 15,00 CHF 

Car rental 15,00 CHF 

Ferry 15,00 CHF 

Taxi  n/a 

Seating / baggage 20,00 CHF 

Booking via phone 

Flight Domestic 16,00 CHF 

Flight Regional/Europe 16,00 CHF 

Flight Intercontinental 16,00 CHF 

Hotel  0,00 CHF 

Car rental  0,00 CHF 

Train  n/a 

Internet self booking 

Meeting & Conference 
Quotation given at time of enquiry 

Group Travel 
Quotation given at time of enquiry 

Crediting, issued ticket 40,00 CHF 

Cancellation before issue of ticket 0,00 CHF 

Changes, No reissue of ticket 30,00 CHF 

Changes, Reissue of ticket (domestic) 55,00 CHF 

Visum assistance 50,00 CHF 

E.ticket tracking Cost per hour 

Emergency services* 
50,00 CHF 

Liability insurance n/a 

Invoice fee (billback) 0,00 CHF 

Booking low cost carriers—offline (Do not apply for online 

bookings) 
40,00 CHF 

Add-on  services: 

Switzerland (CHF) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

Flight Domestic 500,00 TWD 

Flight Regional 800,00-1300,00 TWD 

Flight Intercontinental 1300,00-2500,00 TWD 

Train  300,00 TWD 

Hotel 300,00 TWD 

Car rental 300,00 TWD 

Ferry 300,00 TWD 

Taxi  n/a 

Seating / baggage 0,00 TWD 

Booking via phone 

Flight Domestic 300,00 TWD 

Flight Regional 1000,00 TWD 

Flight Intercontinental 1500,00 TWD 

Hotel  1300,00 TWD 

Car rental  1300,00 TWD 

Train  1300,00 TWD 

Internet self booking 

Meeting & Conference (per reservation) 1500,00 TWD 

Group Travel  1500,00 TWD 

Crediting, issued ticket 520,00 TWD 

Cancellation before issue of ticket 520,00 TWD 

Changes, No reissue of ticket 520,00 TWD 

Changes, Reissue of ticket 500.00-700.00 TWD 

Visum assistance (pr. order) 300.00-800.00 TWD 

E.ticket tracking n/a 

Emergency services (+ Full Service Fee)* 500.00-900.00 TWD 

Liability insurance n/a 

Invoice fee (billback) 0,00 TWD 

Booking low cost carriers—offline n/a 

Add-on  services: 

Taiwan (TWD) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

 
 

Flight Domestic  30,00 AED 

Flight Regional/Europe 200,00 AED 

Flight Intercontinental 200,00 AED 

Train  0,00 AED 

Hotel 0,00 AED 

Car rental 0,00 AED 

Ferry n/a 

Taxi  n/a 

Seating / baggage 0,00 AED 

Booking via phone 

Flight Domestic  125,00 AED 

Flight Regional/Europe 125,00 AED 

Flight Intercontinental 125,00 AED 

Hotel  77,70 AED 

Car rental  77,70 AED 

Train n/a  

Internet self booking 

Meeting & Conference  n/a 

Group Travel n/a 

Crediting, issued ticket 75,00 AED 

Cancellation before issue of ticket n/a 

Changes, No reissue of ticket n/a 

Changes, Reissue of ticket n/a 

Visum assistance 150,00 AED 

E.ticket tracking n/a 

Emergency services* 
n/a 

Liability insurance n/a 

Invoice fee (billback) n/a 

Booking low cost carriers—offline n/a 

Add-on  services: 

United Arab Emirates (AED) Return to overview 

*NB! Fee per call 



 

2020 

All prices are per ticket 

 
 

Flight Domestic  31,25 USD 

Flight Regional/Europe 31,25 USD 

Flight Intercontinental 31,25 USD 

Train  20,00 USD 

Hotel 0,00 USD 

Car rental 0,00 USD 

Ferry 10,00 USD 

Taxi  10,00 USD 

Seating / baggage 0,00 USD 

Booking via phone 

Flight Domestic  7,00 USD 

Flight Regional/Europe 7,00 USD 

Flight Intercontinental 7,00 USD 

Hotel  0,00 USD 

Car rental  0,00 USD 

Train 7,00 USD 

Internet self booking 

Meeting & Conference  25,00 USD 

Group Travel 25,00 USD 

Crediting, issued ticket 0,00 USD 

Cancellation before issue of ticket 0,00 USD 

Changes, No reissue of ticket 0,00 USD 

Changes, Reissue of ticket 31,25 USD 

Visum assistance  n/a 

E.ticket tracking n/a 

Emergency services* 
15,00 USD 

Liability insurance n/a 

Invoice fee (billback) 10,00 USD 

Booking low cost carriers—offline n/a 

Add-on  services: 

United States of America (USD) Return to overview 

*NB! Fee per call 


